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Common causes of mold are:

     -Flooding
     -Leaky roofs
     -Humidifiers
     -Damp basements
     -Damp crawl spaces
     -Ongoing plumbing leaks     -Ongoing plumbing leaks
     -Clothes dryers vented indoors

Mold grows where there are sources of moisture 
and food—primarily water and materials such as 
wood, paper, stucco, drywall, and other porous 
or fibrous material.

HOW DOES MOLD GROW IN MY HOME?

Eliminate the source of moisture as quickly as possible. 
You may need to call a plumber or cleaning professional.

Limit your exposure to mold by closing off areas where it 
is located until you are able to have it cleaned up. Visible 
mold may be cleaned from nonporous surfaces using a 
combination of bleach and water. A cleaning and 
remediation professional should remove mold that 
invades porous materials such as drywall.invades porous materials such as drywall.

WHAT SHOULD I DO IF I FIND WATER OR
MOLD DAMAGE?

We believe that several factors have led to 
mold claims in the United States. Among 
them are poor building construction 
methods, inadequate ventilation, 
environmental factors, litigation, and 
intense media focus.

WHY IS MOLD AN ISSUE?

It can be, but in most cases it is not dangerous or 
life threatening. True health risks are rare in most 
mold contamination situations. Exceptions may 
exist (e.g., if contamination is extensive or if 
residents of your household are highly allergic or 
have weak immune systems).

Conditions known to be related to mold Conditions known to be related to mold 
contamination include skin irritation and 
respiratory problems, most commonly hay fever 
and asthma.

IS MOLD REALLY HAZARDOUS TO MY HEALTH?

Good maintenance and common sense are the best 
ways to prevent mold. Try to eliminate sources of 
water from outdoors such as ice dams, clogged 
storm gutters, and roof leaks. Fix leaky pipes, check 
appliance connections such as washing machine 
and dishwasher hoses, and adequately ventilate 
your house.

HOW CAN I PREVENT MOLD DAMAGE?

Fact: Mildew is mold. It’s a word that is 
used generally to refer to a few specific 
types of molds, but it’s still all mold.

MOLD MYTH: MOLD AND MILDEW
ARE TOTALLY DIFFERENT THINGS.

Sometimes a black, brown, grey, or white spot isn’t 
actually mold. Efflorescence, for instance, is a whitish 
deposit, especially on concrete, that happens when 
water permeates the material and leaves behind a 
deposit of salts. Note, however, that in this case there 
is water permeation, which may mean there is mold 
growing where you don’t see it. Other spots can be 
caused by soot or soil deposits, giving a darker colour. caused by soot or soil deposits, giving a darker colour. 
If you want to know what you’re looking at, you can 
collect samples yourselves and send them to mold 
laboratories that can test air samples or pieces of 
material and tell you whether you have mold or not.

MOLD FACT: STAINS AND MYSTERIOUS
SPOTS ARE NOT ALWAYS MOLD.

Bleach: Bleach is generally not 
recommended as a fungicide (mold killer). It 
works by dousing the mold in toxic levels of 
a chemical. The problem is twofold: not only 
are humans just as susceptible to bleach’s 
damaging properties, but the bleach is 
generally a water-based solution.

Is it really gone? Mold is able to grow 
because it has a moisture source. Often this 
means that there is or was a leak or 
something similar involved in the first place. 
Just removing the mold without fixing the 
water problem will usually result in the mold 
coming back.

MOLD MYTH: IF I SEE MOLD, I SHOULD
JUST SCRUB IT WITH BLEACH TO GET RID OF IT.

When mold areas get larger than about 10 square 
feet (about a square meter) or you don’t know the 
extent of the problem (for instance: mold can grow 
behind the walls) it is important to bring in a 
professional who is familiar with how to deal with 
mold properly. This sized area usually requires extra 
precautions when removing mold. Much larger areas 
of mold can require very complicated procedures of mold can require very complicated procedures 
and precautions. Even a common, usually harmless 
mold can be a health issue when there is a lot of it. 

MOLD FACT: LARGE AREAS OF MOLD SHOULD
REALLY BE DEALT WITH BY A PROFESSIONAL.

Fact: In actuality, there are a lot of molds that look 
black. The type of black mold that made the news 
years ago, associated with a lot of ill health effects, 
was called Stachybotrys (pronounced 
‘stack-ee-bot-riss’). However, there are a ton of 
other molds that look black, and are fairly common 
and generally not of concern. The take-home mes-
sage here is that not all black molds are ‘bad’.sage here is that not all black molds are ‘bad’.

MOLD MYTH: THERE IS ONLY ONE TYPE 
OF BLACK MOLD, AND IT’S VERY BAD.
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